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Privacy Policy

Privacy Privacy of On-line Personal information.

No personal information obtained on-line is released outside of the family of Impact Sports Academy (ISA), Impact
Youth Foundation, or its authorized agents, except with the customer's permission, as required by law, for safety
reasons, or to survey customer satisfaction, under nondisclosure protection. We use the information provided
when placing an order to complete that order. We do not share that information with outside parties except as
necessary to fulfill the on-line order (e.g., providing the "ship to" address to our shipper.) We may also use that
information to offer other products or services of interest. We do not sell, rent, lease, or make available,
customer information to any outside party.

Use of Customer Information.

Information collected on-line, including those who place an order on-line, may be used within the Impact Sports
Academy, Impact Youth Foundation, or by an authorized agent to inform the user about services and products of
potential interest..

The Impact Sports Academy website also contains links to other sites. Please be aware that ISA is not responsible
for the privacy practices of such other sites. We encourage our users to be aware when they leave our site and to
read the privacy statements of each and every website that collects personally identifiable information. This
privacy statement applies solely to information collected by ISA’s website.

The ISA does not collect any personal information for commercial marketing. The ISA will not send you unsolicited
email regarding any commercial offers or advertisements at any time.

Further, unless a particular web page on the ISA's website indicates that encryption technology is being used, the
user should not assume that information uploaded through that web page to the ISA's web server will be treated
as confidential. If a user submits information to the ISA's server through a web page containing visible indicators of
active encryption technology, the ISA will take all reasonable precautions to safeguard the confidentiality of such
information, but shall nevertheless not be held liable for any injury caused by the disclosure of that information,
whether caused by security breach, accident, inadvertence or any other act resulting in disclosure.

The ISA attempts to maintain the highest accuracy of content of its web site. Any errors or omissions should be
reported for investigation.

The ISA makes no claims, promises, or guarantees about the absolute accuracy, completeness or adequacy of the
contents of this website and expressly disclaims liability for errors and omissions in the contents of this web site.
No warranty of any kind, implied, expressed, or statutory, including, but not limited to, the warranties of non-
infringement of third party rights, title, merchantability, fitness for a particular purpose, and freedom from
computer virus, is given with respect to the contents of this website or its hyperlinks to other internet resources.

Reference in this web site to any specific products, processes, or services, or the use of any trade, firm, or
corporation name is for the information and convenience of the public, and does not constitute endorsement,
recommendation, or favoring by the ISA, or its employees or agents.



We collect the following personal information from you

e Contact Information such as name, email address, mailing address, phone number

e Billing Information such as credit card number, and billing address

e Unique Identifiers such as user name, account number, password

e Preferences Information such as product wish lists, order history, marketing preferences

As is true of most Web sites, we automatically gather information about your computer such as your IP address,
browser type, referring/exit pages, and operating system.

We use this information to

e  Fulfill your order

e Send you an order confirmation

e Send you requested product or service information

e Send product updates

e Respond to customer service requests

e Administer your account

e Send you a newsletter

e Send you marketing communications on behalf of ISA, Impact Youth Foundation, or other agencies with
services that have similar positive goals as ISA

e Respond to your questions and concerns

e Improve our Web site and marketing efforts

e  Gather feedback and evaluations of our services

e-Mail addresses.

If you are currently receiving ISA emails or newsletters, and would like to be removed from the mailing list, send an
email with the word "REMOVE' in the subject to: info@impactsportsacademy.net. Once removed, you must re-
subscribe with ISA.

Correction of Information.
To request access to customer-specific information or to correct any inaccuracies, email
info@impactsportsacademy.com

This Privacy and Use Statement is subject to change without notice.



